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1.1 COMMISSION BIDS

Evo-auction allows you to automatically register all commission bids submitted via the website. In
addition, you can manually register an absentee bid if submitted from any external source. All registered
commission bids are then printed on the Salebook against the relevant lot. Post auction send emails to all
commission bidders detailing which lots they were outbid on and by how much.
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All commission bids must be registered on the system. By doing this you can prove to the customer that
their bids were entered. It also provides an archived list of customers’ interests for marketing purpose.

REGISTERING COMMISSION BIDS

To register a commission bid for a particular buyer:

1. Navigate to the Contact Search and then in the Auction Logging pane select an auction.

2. Highlight a line with buyer details, and then select Commission Bid from the Ribbon.

m Edit - Contact Search
HOME ACTIONS

Yes

Yes

C0004879

Cooo4877
C0004876
C0004875
C0004874

Miss

Mr
Mr
]
]

Alison

Aza
Terry
Aaa
Abc

Meorgan

Solicitors
Else
Solicitors

Selicitors

» = H [ D s |
{mm} [
ab =] ﬁ& & & Q =~
New New Create as Print Search  Clear Show Commission Condition Take Refresh
Buyer Contact Seller  Contact Label Card Bids Report Reg Phota
Filters
Contact Type: |Both v| City: | ‘
Post Code: | | Full Address: | ‘
Reference: | | E-mail: | ‘
Mumber: | | Phone Mumber: | |
Mame: | | Paddle Mumber: |
o ————
I Auction Logging i
1 Auction Mo, Auction Name Auction Date ILog Type WEB
1 |ASDBD11? - ||Orienta| works of art ||05_fm;201? i| v|D Log to Auction
U -
Buyer Seller Mao. Salutation First Mame Surname Address City Blocked &
Description
Yes Yes 0004832 Miss Pauline Duncan 4 Meadow View Chertsey
Yes Yes 0004331 Mr Edward Corn 8 Middlesex Street Birmingham

———-GDWW—HI————-Miﬁ————-Eraﬁ‘.e-————Tuﬁiioinriﬁ—————-uaiihai‘.ah—————|

3 Green Lane

41 Ashford Road
Station Rd

London I

Irving

London

The Commission Bids window opens.

To register new commission bid, place cursor in new line and select Auction No. Use TAB Key to
move to the next field and fill in all other information.



s evo-auction

HE Microsoft

Solutions Partner

Microsoft Cloud

Edit - Commission Bids [} x
HOME = ACTIONS (7]

=SS X R = & o 2 % #
ﬂ [ &= o & X
MNew Wiew Edit  Delete Print Commission Send Commission Sho Show as ote Notes  Links Refresh Clear  Find

List List Bid Form Bid Form as st Chart i Filter

Commission Bids - Type to filter (F3) Auction No. | > v

Filter: COD04273 « Mo

Auction  _ Auction Date Lot No. Short Description Bid Type . Bid Source Bid BuyerPaddle Remarks

o, R S R R N

W 1200772006 1 20.00 501

Gouda vase Mormal P

Field name Type Description
Auction No. Lookup Select an auction and use TAB Key to
move to the next field.
Auction Date Populated when the Auction No. selected.
Lot No. Lookup Enter a lot number or select a lot from the
auction lines list.
Short Description Populated when the Lot No. selected.
Bid Type Dropdown Select bid type from available options:
e Normal (Default)
e Plus One
e Telephone Bid.
Bid Source Lookup Select bid source from the list.
Bid Enter a maximum hammer price for the lot.
Buyer Paddle Buyer paddle number is generated on
submission.
Remarks Enter comments if required.
Call Assign To Lookup In use only if telephone bid. For more
information go to Telephone Bid
Management help sheets.
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Bid Sheet Printed Tickbox In use only if telephone bid. For more
information go to Telephone Bid
Management help sheets.

Phone No. In use only if telephone bid. For more
information go to Telephone Bid
Management help sheets.

Mobile Phone No. In use only if telephone bid. For more
information go to Telephone Bid
Management help sheets.

Bid Date Submission date is generated
automatically.

Bid Time Submission time is generated
automatically.

Winning Hammer Price Populated from auction lines when hammer
price registered on the Auction Day.

Reserve Populated when the Lot No. selected.

Low Est Populated when the Lot No. selected.

Bid Value Internal field populated by the system. It
can be low estimate or commission bid
value.

Contacted Created Date Populated from the contact card for
information only, to help with bid
verification.

Contact Created Month Populated from the contact card for
statistics purpose.

Web Bid Tickbox Selected when bid submitted via a website.

Web Bid Entry No. Internal field, you can directly link back to
the web commission bid.

Buyer No. Commission bidder number. Generated on
submission.

Buyer Name Commission bidder name. Generated on
submission.

Archived Tickbox If selected, indicates archived commission
bid. The Close Auction process
automatically archives all the commission
bids.

E-mail Address Populated from a contact card.

Successful Tickbox Selected if successful commission bid.

UniquelD Populated when the Lot No. selected.
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3. Select OK to confirm submission.

Edit - Commission Bids O *
HOME ACTIONS

=X e T
)55 & = 0 T

MNew Wiew  Edit  Delete | Print Commissicn Send Commission Show  Show as OneMote Notes Links Refresh Clear  Find

List List id Farm Bid Form as List Chart Filter

Mew Manage Report View Show Attached Page

Commission Bids - | Type to filter (F3) | Auction No. - | > | v
Filter: COD048T2 - Mo » AS031016

Auction  _ Auction Date Lot No. Short Description Bid Type . Bid Source Bid Buyer Paddle Remarks

Mo,

ASD51016 05/10/2016 [ Edwardian yellow metal ... Normal EMAL 400.00

4. Confirmation message appears.

If you selected buyer with permanent paddle assigned, message will state: “Contact successfully
registered with Permanent Paddle No. ...”

Microsoft Dynamics NAY *

o Contact successfully registered with Permanent Paddle Mo, 5009

If you selected buyer without permanent paddle assigned, message will state: “Contact
successfully registered with Temporary Paddle No. T...”

Microsoft Dynamics NAY X

o Contact successfully registered with Temporary Paddle Mo, TO00118

Select OK button to confirm.

The commission bid is now logged in and will appear in relevant column on the salebook, and the
website will be updated.
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NOTE

If a commission bid is registered after the Salebook has been printed, it must be manually added to
the Salebook before the sale commences.

CURRENT COMMISSION BIDS REPORT

To view all current (not archived) commission bids registered for a particular auction:

1. Open an auction and then select Current Commission Bids from the Ribbon.

m Edit - Auction - 6031 VINTAGE & MODERM JEWELERY (General)

Bl ove | acrons

Create Auction Print Detailed Lot Labels EE Report Texts - - Fe B [ Sale Book t Comm. Bidders Call
] Allocated Lines Print A4 Lot Labels E‘p Reparts = }— . 5‘;0 - {_ Telephone Comm. Bids ¥ Auction Close
- " Lotw -
Print Lot Labels r'.g, Pre Sale Advice & Assign I’ 57 Ordg |_—'.g.Post Sale Advice
General 2 C t ting Auction
& Curren ¢
\\

6031 VINTAGE & MODERN JEWELERY (Gene : " " Current

rchived
Auction Details

Moa |6{E1 | Auction Close Date:
Auction Name: |VINTAGE & MODERN JEWELERY | Auction Locked:
Buction Date: |zw1oxzo15 | Auction Finished:

| Auction Complete:

Auction Time: |18:Dﬁ:0ﬂl
Auction Web Status:

Auction Category: |Genera| w

WEB Auction Type:

The Commission Bids window opens with filter applied to show all active commission bids assigned
to this auction.

[ Edit - Commission Bids - X

- HOME = ACTIONS 2]
N ErX B o RN

New | View Delete  Print Commission Send Commission ~ Show  Showas Refresh Clear  Find
List id Fo 8id Form aslist Chart iiter

Commission Bids - Typetofiter (F) | Auction No. -[3] A

Show results:

% Where  AuctionNo. v i ASOSI0I6

X And Auchived v s No

+ Add Filter
Auction , Auction Date Lot No, Short Description BidType , BidSource Bid BuyerPaddle Remarks Call Assign  Bid Sheet  Phone No. Mobile Phone No. Bid Date 8id
No. To Printed
~ 05/10/2016 1 George Il silver sugarvas... Nermal 13 2000 5011 O 18/10/2016  15:4;
ASOSI016 0541072016 6 Edwardian yellow metal .. Normal EMAL 400,00 5009 O 1102006 161
ASOS1016 05102016 10 Fine large 19th century It... Plus One WEE 700,00 000118 ] 13102016 161
ASOST016 054102016 14 Pair Chinese famille rose .. Normal EMAL 400,00 T000T19 o o2z 191072006 11
ASOS1016  05/10/2016 15 Fine and rare set of twelv... Normal 13 50000 TOX0119 O oznnn 19102006 1
ASOST016 054102016 17 Pair Victorian two-handl.. Normal P 200.00 000120 O 191072016 11:3
ASOS1I016 051072016 19 George IV silver three pie... Normal orT 40000 4456 O  0ooooo 11 19/1072016 113
ASDST016 051072016 26 Victorian silver dressing ... Normal EMAL 12000 4456 0O ocoooo 1 19102016 113
ASOSI016 0541072016 33 GEORGIAN WROUGHT IR... Normal P 1,200.00 T000120 O 19/10/2016 113
ASOS1016  05/10/2016 30 CASTIRON ARCH TGP 6... Normal 13 1,000.00 T000120 O 19102016 113
ASOST016 05102016 46 Edwardian seed pearl an... Normal P 10000 T000120 O 191072016 1123
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SUCCESSFUL COMMISSION BIDS REPORT

To generate a list of all successful commission bids:

1. Open an auction and then select Successful Commission Bids located on the Ribbon.

m Edit - Auction - ASD30117 Oriental works of art (Specialist)

Bl o

ACTIONS

Create Auction Print Detailed Lot Labels EE Report Texts Phatos - [ Catalogue ~ ~” =]Auto-Llot (‘ L Comm. Bidd
7] Allocated Lines Print A4 Lot Labels ¥ Reports + ,fmar:a-nge.v ~ ‘/0 = lots ~ & Auction Clos
E=IPrint Lot Labels [, Pre Sale Advice & Assign < Comm. Bids = N LSESZ? [z Missing Lots .?;';k cﬂﬂiﬁ"g&i + | [ Post Sale Ad

General (—_) Current ,' Lotting Auction
. . +/ Successfull
AS5050117 Oriental works of art (Speaallsf}’ -
Auction Details
Lines
Card Photos [ Line ~ ':';Functions - ﬁ"' Text Search - |j New @ Find Filter Clear Filter
LotMe. Lot . LotStatus UniquelD Article No.  Short Description Category Mo, Sub Category Loc.
Suffix Mo,
1 S0LD REC01429-3 3 An Art Mouveau German silver plated p... F02
2 S0LD RECD1429-4 4 A Chinese porcelain blue and white tab... F02
3 SOLD REC01429-1 1 AQueen Anne walnut bureau bookcas... FO1
4 SOLD REC01429-2 2 Aset of six ebonised dining chairs, with... FO1
5 S0LD REC01429-5 5 A Regency rosewood sofa table, the dr... FO3

The Commission Bids window opens with filter applied to show successful lines only.

I Edit - Commission Bids

- HOME ACTICNS
To X R 0 WL e
\j | =l [ ' S & Ix i
New View  Edit  Delete | Print Commission Send Commissicn Show  Show as OneMote Motes  Links Refresh Clear  Find
List List id Form Bid Form as List  Chart Filter
New Manage Report View Show Attached Page
Commission Bids -
Show results:
K Where Auction Mo, = is 6033
»® And Successful  * is Wes
== Add Filter
Auction  _ Auction Date Lot No. Short Description Bid Type ,  Bid Source Bid Buyer Paddle Remarks
Mao.
~ 0871272015 2 ***D|ease note the estima... Mormal 210.00 903
08/12/2015 28 = pdditional Lot™**A d... Nermal aTrT 400.00 901
6033 08122015 3 Three gold sovereigns Telephone Bid 1P 0.00 1000
6033 08/12/2015 4 Two 9 carat gold pendants  Telephone Bid 0.00 1006
6033 08/12/2015 18 A late 18th Century "love.. Normal 1,500.00 906
0812725 21 A diamond brooch of ho... MNermal WEB 6,500.00 6044




COMMISSION BIDDERS CALL BACK REPORT

To generate a call back report for all successful bidders:

1. Open an auction and then select Comm. Bidders Call Back Report from the Ribbon.

m Edit - Auction - 8033 FINE JEWELLERY 8 WATCHES (General)

Bl rove | actions e ———
- - “\
Create Auction B K- O- e EymSale Book (\t{:omm. Bidders Call BackRepurt" [
$7 Allocated Lines oo L:,'Q - £, Telephone Comm, Bids ~ _‘rﬂ.ﬂtﬂbﬁhr————‘— [}
ti
i=]Print Lot Labels 2, & = -~ Drd':? = [, Post Sale Advice [

General Lotting Auction Post Auction

6033 FINE JEWELLERY & WATCHES (General)

Auction Details a“
Mo.: |Bﬂ33 | I:I Auction Close Date: |
Auction Mame: |:INEJEWELLERY &WATCHES| Auction Locked:
Auction Date: |ﬁ3ﬂzfzms | Auction Finished:
Auction Complete: |

Auction Time:

The Commission Bidders Call Back Report window opens, with default filters applied for
current auction. Apply additional filter to show only successful bids.

Edit - Commission Bidders Call Back Report O X

ACTIONS (7]
YX

Clear
Filter

Page

Commission Bid A~

I Show results:
: o Where Auction Mo, = is 8140
1 X And Successful s Yes v
"X'mr“ﬁfﬁ%.‘??"m;ﬁalu'e.'""
X And Bid Type ~ is Select a value
== Add Filter

Print... ~ | Preview || Cancel
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2. Select the Print button or the Preview button to generate the report.

Edit - Commission Bidders Call Back Report O X

ACTIONS Q

Commission Bid A~

Show results:
X Where Auction Mo, * is 8140

» And Successful = is Yes v
X And LotMNo. = is Enter a value.

» And Bid Type ~ is Select a value

== Add Filter

——_——--
-

—-~
( Print.. ~ Preview N Cancel
~ ‘/—

b}

Generated report is showing details of all commission bidders together with list of all submitted
absentee bids and their status.

Commission Bidders Call Back Report

1 of 1 b M & E A e~ 00% - Find | Mext
Commission Bidders Call Back Report
16/01/2017 13:09
EVOSOFTIPAULINA DRUMEV
Filters: Auction Mo.: AS051016,
Successful: Yes
Mark Proctor (TO00M20) Invoice total: €0.00
[7A Patriot Drive, , Manchester, Lancashire, M12
paulina.drumewi@evo-soft co.uk

Lot No.  Description Bid Hammer Succesful?

7 Pair Victorian two-handled Elkington silver plated €200.00 £€60.00 False

33 GEORGIAN WROUGHT IRON THREE SEATER €1,200.00 €1,000.00 False
GARDEN SEAT 85

39 CAST IROM ARCH TOP OPIERCE OF WEXFORDO €1,000.00 €800.00 False
GARDEN BENC

46 Edwardian seed pearl and diamond clover leaf brooc €100.00 £50.00 False

No of Bids: 4 €2,500.00 €1,940.00
Anna Streeter (T000119) Invoice total: €0.00

1 Pound Road, , Aberdeen, Aberdeenshire, AB

paulina.drumew@evo-soft.co.uk 0123 111111
Lot No. Description Bid Hammer Succesful?

14 Pair Chinese famille rose palette porcelain balust €400.00 £200.00 False

15 £500.00 €400.00

Fine and rare set of twelve mid-18th century silve False

10
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WEB COMMISSION BIDS

The Web Commissions page shows all commission bids submitted online and those entered
manually.

Commission bids submitted via a website are recorded in this table, and then inserted into the system.
To view all commission bids:
1. Inthe Search box enter Web Commissions, and then choose the related link.

The Web Commissions window opens.

P e - WEB Commissiens - Microse: Dynamics HAV - o x

@ )+ [T Aucmrioe + beprmans + v + WES » W Commiins 3]s

Bl o scms o

€ o

Imser | Befresh Find

Ermy . Buper Aucticn Uriqueld  Bid DateTime Lotho Lotuff  Envesed Bid Bidse Resdytolser  Email Erer T Tee.. Telephone No OutMesmage  Mesmge A
[ Bid Type

AST5I06. RECOWMIB-11  1/10/2016 11:38 £ 12000 12000 O O ooonco (=) Imserted
m AOSIONE  RECOMIBS AN 9 000 #0000 D o B e
anrs ASIING  RECOMZMG 110G 1S 6 a0 oo D u} [=
am ASEIS RECOMZDD 1A o a0 o 8 o B Odee
am RECOSES 20 5 0 500 D o B e
am RECOIS0-2 2 10 m D u} B sete
am RECO1I%8-1 1 700 7 [§ o B et
am RECO1IA0-3 s s0000 a0 =) u] B e
e RECO1I80-G 200000 200000 D m] =] Inserted
ans RECO1380-9 2 3.000.00 3,000.00 o [0 01932000008 = Inserted
s157 RECOIIA0-7 1 2000 120000 =) 0 owmomos B neened
a6 ' 200000 800000 D O owsznim B sarted
163 P 25000 200 s O siotsmeda 6 B Inseted
a8 & s 00 o0 D 0 o B e
ae ® 52 175000 175000 O O smme B ete
ae & e 6000 se000 O 0w B inseted
a8 s 15 55000 5000 D O 6w =] Imsereed
e @ ) a0 nm [ O snum B sete
am & 138 700 T & 0 swumss B inseted
s & 135 S0 s D 0O smum B e
w57 5 e 7500 7300 D O 9 B sete
a1 & = ssa00 s =) 0 swmss B inceted
s & El 17500 s & O smum B et
s [ & 15000 15000 D O seum B e
am o w ssa00 s [u} 0 swms B inoeted
az & d 12500 =T & O smum B et
a5t st 3 7800 M0 D O 9w B e
am s 8 12500 50 [n} 0 swms [
s o 3 500 w 8 O smum B et
sia st Y 200 45000 D O o B e
aur o 7 22m00 22000 D 0 smms B sete

£ Home e e . P i o O s B et

[y — s B o000 110000 o O sewe B e
e a1 z 200 zm D 0O smms B et v

Field name Description

Entry No. Automatically generated commission bid line number.

Buyer Buyer number.

Auction Auction number.

UniquelD Article UniquelD.

Bid Date Time Time when commission bid was submitted.

Lot No Lot number.

Lot Suffix Lot suffix.
Entered Bid Entered bid value.

Bid Value Original bid value — this gives you an audit trial of the bids and
highlights amendments.

11
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Ready to Insert Automatically selected when commission bid entered from the
website. Cleared box indicates commission bid already processed
by Evo-auction.

Email Buyer's email address.

Error Text Indicates any problem with commission bid submission, usually
appears when email address does not exist, or contact is blocked.

Telephone Bid If selected, indicates telephone commission bid.

Telephone No Bidder’s contact telephone number.

Out Message Automatically selected when commission bid is entered manually

on Evo-auction and send to the website.

Message Type Inserted - indicates updated website.

Deleted - indicates cancelled commission bid.

Telephone No 2 Bidder’s backup contact telephone number.

No. of attempts Indicates number of attempts to update the Evo-auction.

Commission bids on the website are stopped automatically prior to the auction starting time, defined
by formula in auction settings. When commission bids on the website are stopped, customer will
receive instructions how to contact auctioneer directly or connect to online platform.

WEB COMMISSION BIDS READY TO INSERT

To view a list of submitted commission bids, which are not registered in the Evo-auction yet:

1. Inthe Search box enter Web Commission Bids Ready to Insert, and then choose the
related link.

The Web Commission Bids Ready to Insert window opens.

P - i Commision B Resdy o - 8 x

Bl our  acmons ]
€« ChH
Insett  Fefesh Fnd
Entry  Buyer Auction UniquelD  Bid DateTime Lotho LetSuffic  Entered Bid iy to nsert Email Error Text Tele.. TelepheneNo OutMessage  Message A
No. 8id Type

7] ASIS1016 RECOMIE-11  19/10/201611:38 % 12000 0 (u] & Insested
ams ASO31016 RECOMIES 1911072 19 40000 ul o = Inserted
ars 25051016 RECOI206 18/ o0 O o =] Deleted
an ASO51016 R i 000 o o =] Deleted
an ASITI6 500 o [u] =] Inserted
an AS120716 RE 2 200 0 oo = Insested
an ASI20TI6 RECOIISE-1  20/07/201612:48 1 70 0 [u] = Inserted
am ASZTO616 RECOI30-8 27 3 4 %0000 ] oo & Inserted
4169 ASZTE16 RECO1380-6 3 3 200000 o g o ) Inserted
a3 AS27D616 2 300000 O [u] =] Inserted
Qg AS2TOG16 1 120000 O o =] Inserted
165 AS240616 1 800000 o (= =] Inserted
a5 s 1 25000 ] o =] Inserted
4164 814 458 /5.00 ] [} =] Inserted
a6 1 52 175000 175000 0 u] = Insested
aw a1 10 36000 O o =i Inserted
a1 o 55000 O o e @ Inserted
a0 Em a1 a0 O o e» =i Inserted
159 pr : 72000 [l o @ Inserted
anse o [ 58000 | o e = Insested
L a1 50 ] o en =] Inserted
15 o1 55000 O o e = Insested
ass I Py 7500 0 0o en =

154 e 15000 o o e @

153 m 2 55000 o o e =]

E Er 1 12500 O o @

151 E & 00 0 o ex =]

150 et 2500 250 [l O = Inzerted

12
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NOTE

restart the job!

If you see constant number of commission bids in this window, and no failed to insert commission
bids recorded, most likely there is a problem with the job queue. Please contact your super user to

WEB COMMISSION BIDS FAILED TO INSERT

To view a list of submitted commission bids, which failed to insert into Evo-auction (at least one

attempt):

1. Inthe Search box enter Web Commission Bids Failed to Insert, and then choose the

related link.

The Web Commission Bids Failed to Insert window opens.

B - Web ommssion Bds e to st
vowe | acrions
~

€& O ik

insert  Refresh Find

Enty . Buyer Auction
M.

7} ASOST015
o ASUST016
ars Asts1016
4in ASOS1016
an 45120716
an 5120716
am 45120716
am AS2T0616
4169 AS2T0616
4188 AS2TO616
4167 AS2T0616
166 AS2U0616
165 1y
4184 814
4163 By
a182 s
4161 8144
4160 1
a159 8144
4158 By
a5 By
4156 By
41355 814
4154 8144
4153 By
a5z s
a1s1 1
a150 B4
a1 By

13

UniquelD

RECOMIE-11
RECOMIZ-6
RECON20-6
RECOM20-9
RECO1398-5
RECO1398-2
RECO1398-1
RECO1320-8
RECOI320-6
RECO1380-9
RECO1320-7
RECO1378-1
3605739
%0335
3607-17
3605725
361175
359168
36064-195
36064219
36042-1
358781
36064-114
360723
36064112
360428
360022
359236
358883

Bid DateTime

19/10/2016 11:38
1971072016 11:37
181072016 15:59
18/10/2016 15:35
2000772016 13:45
20/07/2016 12:50
200772016 12:48
2T/06/2016 1433
2740612016 14:31
27/06/2016 14:28
27/06/2016 14115
24/06/2016 13:31
22/05/2016 14:18
240572016 11:35
2240572016 1135
22/05/2016 135
/057201611335
2405/2016 1135
2240572016 11:35
U026 11:34
224052016 11:34
22/05/2016 11:34
2/05/2016 11:34
24052016 11:34
22/05/2016 11:34
2240572016 11:34
240572016 11334
224052016 11:33
24052016 11:33

LotNo Lot Suffix

BEBEE . _nuacnovwooazl

2l

Entered Bid

BidValue Ready to Insert

12000
20000

1000000000000 000000000000O00O00

Email

Eror Text

00000000000 O0O00O0O00D0DO0OO0O0O0OoOooOoOooOo

Telephone No

000000
000000
0132000000
01632000000
856508497
01832234567
01932234567
01932000005
01032000005
01832000005
01932000005
01932 111
6764571 ext2224/ 63..
6701890
6791899
679188
6791898
6791899
6791858
6701088
6791299
6791898
Lt
6791998
6791899
6701359
6791898
6701299
6721808

Out Message

INANARAERARRARMQRARAEERRANRRRRORNRREQ

Message
Type
Inserted
Inserted
Deleted
Deleted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Insested
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted

Incerted

ox
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Check the error text in the Error Text column, and action accordingly to message shown.

When the error is solved, change the number to 0 in the No. of Attempts column to reset insert

process.

If error text is showing ‘blocked’, follow your auction house internal procedure.

I Edit - Com Bids Failed to Insert
HOME  ACTIONS
M

€ Ol

Insert Refresh  Find

Error Text Tele.. Telephone No

Bid
Customer BO0D247 is Blocked
Customer BO01121 is Blocked
E-mail not in WEB Mapping
E-mail not in WEB Mapping
E-mail not in WEB Mapping
E-mail not in WEB Mapping
E-mail not in WEB Mapping

ooooooog

E-mail not in WEB Mapping

Out

=
]

I o o A

Message
Type
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted
Inserted

Inserted

JTime Telephone No 2

o o o o o o o o

e |
Ma. of
attempts

|

|

1 1

: 61
61

|

1 &1

| 61

I 61

|

| 61

1 61
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